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Q Z highly variabls. sometimes good, sometmes net.
10/8/20157:24 PM  View respondent's answers

C’D N\WU\\S They were pretty responsive on the phone but never followed through on anything
107772015 3:53 PM  View respondent's answers

They responded quickly and If they could not perform the service necessary they found semeoe who could
10/6/2015 1:44 AM  View respondent's answers

During pre-season planning March/April Laurie was often "cut-of-town” and not accessible for issues that
needed o be worked out.

10/5/2015 747 PM View respondent’s answers
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Use text analysis to search and categorize responses; see frequently-used words and phrases. To use
Text Analysis, upgrade to a GOLD ar PLATINUM plan,
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Overall, very sahsﬁed However there are some repairs thatcan be difﬁcuitforlhem to do given ﬂqe iack of

(\/‘:}{Y\W\ﬂv\\'g hardware stores or products avaialable in the area., When that happens, | need to find them on my own and
ship them o Ptown. Again, depending upen what the repair is, this can be a nuisance or gives me more
control over the expenses involved.
10f8f2015 725 A8M  View respundent S answers

They never dld any cfthe waork | asked them to do and nevertold me ihaithey weren't geing to do |t
10/7/2015 3:53 PM V:ew respondent's answers

Carpentry work - sahs‘factory waork- neat/ Painted screen door - sloppy work
10/5/2045 747 PM  View respondent's answers

1 asked that my shuiters be repaired and painted before season. They said done butthis was notdone.
10/5/2015 852 AM  View respondent's answers
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I am not familiar with previous property managers
10/8/2015 7:25 AM  View respondent's answers

- Thorough weskly/storm inspections with good communication fo Lynn. Use of photos is a great ideal!
Q 5 10/5/2015 748 PM View respondent's answers
1o opinion

10/5/2015 3:01 PM  View respondent's answers
C/D mm—ﬁ)\f\-t ey But comparing to Paul is difficuit because he was on property.
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They did a great job attending to the septic repair issue during the summer of 2014.
10/8/2015 T:25 AM  View respondents answers

to discover the needed repairs when [ getto the cofiage at the beginning of the season.
10/7/2015 3:53 PM  View res pondent's answers

Q(p Opening and closing of my coltage seemed ﬁne butthey didnt inform me when ihey found problems I had

C}{_\kg Serwce seems to be very good for routine tasks Non rautine tasks not as reliatle to foilow thraugh and get
' t N\U\U\ done.

10/5/2015 748 PM  View respondent's answers

na opinion
107572015 3:01 PM View respondent's answers
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I've given up on them and find my own solutions for repairs.
107712015 3:54 PM View respondent's answers

Very Good for the Asscciation/ Not so happy as an individual owner
10/5/2015 7:51 PM View respondent's answers

Q10

What changes would you like to suggest?

Answered: 9 Skipped: 4
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PRO FEATURE 2
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Analysis, upgrade to a GCLD or PLATINUM plan,
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1 Better responsiveness/communication in March for planning the needs for opening of individuat cottages. -
17‘ - Timelier invoices. Willingness fo perform minor repairs on seasan as needed rather than simply referto a
contractor.
1052015 7:51 PM  View respondent's answers

an onsight manager, which is no longer possible
10/5/20153:02 PM  View respondent's answers

More timely responses and billing. They have done litlle work for me other than opening and closing. Very
slow response to a request for a bid on some work.
10/5/2015 9:30 AM  View respondent's answers

Mere erganized opening and closing. They never even responded to sand roach issue
10/5/2015 8:56 AM  View respondent's answers

none
10/5/2015 8:28 AM  View respondent’s answers

Please ask peters tc bill more pramptly
10/5/2015 5:26 AM  View respondent’s answers w
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Very Good for the Association/ Not so happy as an individual owner
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What changes would you like to suggest?

Answered: 9 Skipped: 4

j ® Responses (5) ;

FRO FEATURE [~]
Use text analysis to search and categorize responses; ses frequently-used words and phrases, To use Text
Analysis, upgrade to a GOLD or PLATINUM plan.

Upgrade Learn mare »
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. Consistentimmediate response fo individual owners' requests.
\0 10/9/2015 7:25 PM View respondent's answers

When issues are discovered on routine checks, please contact me ASAp with recommendaticns on how and

(\JOW\P(\ &V/\K when repairs can be made. | also don't understand the variability in response time from the initiaj request. |

would alsoe like to praise PPM on helping me to deal with very difficult tenants and some of their outragsous
requests, Peters handles them professionally and calmly.
10/8/20157:25 AM  View respondent's answers

N /
lweuld at least like a status update when they visit the cottages in the winter. I've oniy goiten about 3 emails
over the winter and none of them were when the weather was especizally bad.

10772015 354 PM  View respondent's answers

Better responsivenessfcommunication in March for planning the needs for opening of individual cottages.
Timelier invoices. Wiillingness ta perform minor repairs on season as needed rather than simply referto a
candractor.

10/5/20157:51 PM  View respondent's answers

an onsight manager, which is no longer pessible

10/5/2015 3:02PM  View respondent's answers -

Community: Developers » Facebook + Twiller » Linkedin * QurBlog = Google+ + YouTube

Apout Us: Management Team - Board of Directors + Partners + Newsroom -« Office Locations « Jobs - Sitemap -+ Heip

Policies: TermscofUse - Privacy Policy = Anti-Spam Policy » Security Statement + Emaii Opt-In + Accessibility

sh + Espafiol + Portugués +« Deuisch - Nederiands - Frangais » Pyccknid - Haliano - Dansk « Svenska « EI&IF - B=0f «

w Language:
yW¥s, IR + Tirkge ¢ Norsk - Suomi

https:/fiwww surveymonkey.com/analyzellaid_2BmG3Rheg320TBSZvUhTIPIkwuMEESWeYIbk4Ox8_3D P 23



